
 

 

 

 

 

 

 

 

How would you describe your style? 

 
 
 
 

 

What style of others do you find most difficult? 

 
 
 
 

 

What can you personally improve to eliminate simple misunderstandings? 

 
 
 
 

 

Is there a grudge you’re holding onto?  What can you do to let it go? 

 
 
 
 

 

What role are you playing to create conflict today? 

 
 
 
 

 

What strategy would help you most in preventing conflict? 

 
 
 
 

 


